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ABOUT

DATA LOOPS

Data Loops is a forward-thinking Customer Experience
(CX) and data-driven services company focused

on helping businesses build meaningful, long-lasting
relationships with their customers. We combine

human insight, intelligent processes, and
technology-enabled solutions to deliver seamless,
consistent, and scalable customer experiences across
multiple touchpoints.

At Data Loops, we believe that every interaction
creates data, and every data point tells a story. Our
mission is to close the loop between customer
interactions and actionable insights—empowering
organizations to improve satisfaction, loyalty, and
operational efficiency.

With a strong focus on CX-only services, Data Loops
partners with brands across industries to design,
manage, and optimize customer journeys that drive
measurable business outcomes.
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To become a trusted global CX
partner by transforming customer
interactions into intelligent
experiences powered by data and
continuous improvement.

©

Our mission is to help organizations
deliver exceptional customer
experiences by combining people,
processes, and technology—turning
customer feedback and interaction
data into strategic advantage.

Customer First:
Every solution begins with the
customer experience in mind.

Data-Driven Thinking:
Decisions are guided by insights,
analytics, and measurable
outcomes.

Integrity & Transparency:
We believe in honest partnerships
and clear communication.

Continuous Improvement:
We constantly refine processes to
deliver better results.

Collaboration:

Success is built through
teamwork—with clients and within
our teams.
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OUR
SERVICES

Data Loops specializes exclusively in Customer Experience (CX)
services, helping organizations manage,enhance, and optimize
customer interactions throughout the customer lifecycle.

Our CX services are designed to support both growing
businesses and established enterprises seeking to scale their
customer engagement operations efficiently.

01. 02. 03. 04. 05.

Customer Support Omnichannel CX Strategy & Quality Assurance Customer Insights
& Contact Center Customer Journey Design & Performance & CX Analytics
Services Engagement Management
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Customer Support &
Contact Center Services

We provide end-to-end customer
support solutions that ensure timely,
consistent, and high-quality
interactions across multiple channels.

Key Capabilities:

Tier 1and Tier 2 support services
Complaint handling and escalation
management

©  Multilingual customer support

© Inbound & outbound customer
support

© Voice, email, chat, and social media
support

(D)

(D)

Our trained CX professionals act as an
extension of your brand, delivering
empathetic and solutionoriented
support experiences.

Omnichannel Customer
Engagement

Customers expect seamless
experiences across channels—and
Data Loops makes that possible.

Channels We Support:

Voice & IVR

Live chat & messaging platforms
Email support

Social media engagement
CRM-integrated customer
touchpoints
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We ensure consistent messaging,
faster resolution times, and a unified
view of the customer across all
channels.

CX Strategy &
Journey Design

We help organizations design and
refine customer journeys that align
with business goals and

customer expectations.

Our CX Strategy Services Include:

Customer journey mapping
Pain-point identification and
optimization

CX process redesign

Service blueprint development
Experience consistency audits
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By understanding customer behavior
and expectations, we help reduce
friction and improve satisfaction at
every stage.
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Quality Assurance &
Performance Management

Quality is at the core of exceptional CX.
Data Loops provides structured QA
frameworks to ensure service
excellence.

Key Capabilities:

@

Interaction monitoring and
evaluation

Agent performance scorecards
Coaching and feedback programs
Compliance and service quality
audits

KPI and SLA management
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Our approach ensures continuous
improvement while maintaining brand
and service standards.

Customer Insights &
CX Analytics

We transform raw interaction data
into meaningful insights that drive
better decisions.

Channels We Support:

© Customer satisfaction (CSAT)
analysis

© Net Promoter Score (NPS) insights

© Customer effort and sentiment
analysis

© Root cause analysis for
complaints

O Actionable CX reporting
dashboards

Data Loops closes the feedback
loop—helping clients act on insights
rather than just collecting data.
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OUR CX
DELIVERY
MODEL

Data Loops follows a structured and flexible
delivery model designed to adapt to each client’s
unique requirements.

Discover
We analyze your business, customers,
and current CX challenges.

Design
We create customized CX strategies,
workflows, and engagement models.

Deliver
We deploy trained CX teams, technology
integrations, and operational processes.

Optimize
We continuously measure, analyze, and refine
CX performance using data-driven insights.
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WHY CHOOSE

DATA LOOI

CX-only specialization with deep domain focus
Data-driven and insight-led approach
Scalable and flexible engagement models
Experienced CX professionals

Continuous improvement mindset

Strong emphasis on quality and consistency

We don’t just manage interactions—we optimize
experiences.
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OUR COMMITMENT £/
D CLIENTS Ty

At Data Loops, we view our clients as
long-term partners. Our commitment is to:

o1.

Deliver consistent,

high-quality CX
services

03.

02.

Maintain
transparency and
accountability

Continuously
improve CX
outcomes

04.

Protect brand
reputation and
customer trust
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@ DATALOOPS

Connecting Data. Enhancing Experience. Closing the Loop.

www.data-loops.com | contact@data-loops.com



